
Helvar Insights
Bringing Intelligence and Insights

into your space
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The occupancy heatmap will allow Fastems to easily 
visualise how working areas are being occupied.

HELVAR INSIGHTS is a scalable cloud-based suite of digital services 
that take advantage of data gathered from your existing lighting control 
devices and sensors. This platform provides intelligent insights that can 
be applied to improve the wellbeing of users, the efficiency of a building 
and help users achieve their sustainability targets.

Simplify maintenance. Use proactive alerts 
and remote management features to minimise 
downtime and work needed on-site.

Enhance occupant comfort. Support wellbeing 
and productivity by measuring and acting on a 
wide range of environmental conditions.

Minimise energy use. Learn from your spaces 
and optimise your lighting and HVAC systems 
according to real usage patterns.

Meet ESG goals. Collect valuable data, 
assemble reports and make data-driven 
decisions about the impact of your building.
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HELVAR INSIGHTS EXPLAINED...

(Included with all Helvar Insights contracts) 

• Alert functionality gives you peace of mind that your lighting is working
• Remote or local Lighting Control and optimisation save on maintenance hours
• Emergency lighting tests increase maintenance efficiency
• Heat maps indicate how the building is used

Helvar Insights can be connected to Helvar Lighting Control Solutions and approved 3rd- party 
devices. In addition to cloud-to-cloud integration, onsite integration to BMS is fully supported.

Helvar Insights is a cloud-based solution utilising, storing and analysing data via the Amazon 
Web Services (AWS) platform, with Integration to third-party services via APIs.

Understanding space utilisation is crucial for efficiency. We provide insights into occupancy 
trends, enabling data-driven decisions that optimise space, boost productivity, and inform 
strategic planning

To optimise energy usage, we provide lighting energy monitoring and automated control 
optimisation, enhancing both savings and comfort. Predictive maintenance insights minimise 
downtime, while occupancy predictions enable efficient HVAC adjustments.

We offer environmental monitoring and insights to improve wellbeing, alongside personalised 
lighting options that enhance productivity. Integrating this environmental data with other 
building systems maximises overall efficiency and creates a harmonious environment.

OPTIONAL INSIGHTS MODULES

HELVAR LIGHTING CONTROL SOLUTIONS

HELVAR INSIGHTS PLATFORM
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Improve your building’s efficiency and end-user satisfaction with our 
recommendations based on energy, space, and occupancy data. Sensors 
integrated within a lighting control system can gather valuable data, enabling 
efficient optimisation across various systems and services. This leads to 
substantial cost savings beyond lighting, while simultaneously enhancing the 
wellbeing of building users.

Helvar Insights enables genuine building optimisation 
by allowing you to review and adapt space usage, using 
data from the Helvar sensor network. This data is easily 
visualised on a floor plan, giving building owners or 
tenants the ability to see actual space utilisation and 
identify potential savings.

Helvar Insights alerts you to necessary interventions, 
ensuring swift resolutions. Remote monitoring provides 
complete visibility of all faults, anytime, anywhere, 
enabling proactive planning. Automatic monitoring 
reduces on-site time and call-outs through remote 
issue resolution.

Integrate with systems like HVAC to achieve optimal user 
conditions through data synergy. Real-time presence and 
absence detection from sensors can be integrated with 
systems such as room-booking, eliminating erroneously 
booked, empty meeting rooms and providing an accurate 
reflection of space availability.

Facility managers receive real-time error notifications, 
drastically reducing investigation time. This allows for 
remote fixes or minimised on-site time, maximising 
operational productivity. Projects can be handed over 
with complete confidence, knowing all errors are 
rectified and the building is functioning correctly.

Reports and insights from data analysis facilitate 
informed decisions on space optimisation and service 
delivery. For example, PIR optimisation reports can 
highlight opportunities for PIR sensor time-out 
adjustments, ensuring user experience remains 
paramount while saving energy.

Helvar Insights offers a straightforward interface, 
including floor plan graphics, for monitoring single or 
multiple sites throughout a building’s lifecycle. This 
intuitive interface empowers users to make necessary 
adjustments to their lighting control system, including 
scene recall and scheduling.

7

LIGHTING CONTROL SYSTEM MANAGEMENTBUILDING OPTIMISATION
Foster customer loyalty and maximise operational productivity with real-time 
system data and control. Helvar Insights provides automatic email notifications, 
offering remote visibility of all issues, their severity levels, and recommended 
actions. This streamlines the experience and facilitates more effective forward 
planning.

REVIEW AND ADAPT SPACE USAGE FEWER SITE VISITS

THIRD-PARTY SYSTEM INTEGRATION MAXIMISE PRODUCTIVITY 

REPORT FUNCTIONALITY REMOTE LIGHTING CONTROL
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Explore Helvar Insights today?
•	 Understand key features and capabilities
•	 Discover return-on-investment opportunities 
•	 Receive user training and support
•	 See real-world use cases

DALI self-contained emergency luminaires 
connected to a Helvar lighting control 
system with Helvar Insights allow you to 
automate all the statutory tests required, 
meaning there is no need for expensive 
manual testing outside of office hours.

KEY FEATURES OF HELVAR INSIGHTS

AUTOMATED EMERGENCY 
LIGHTING TESTING

VIEW ONLINE DEMO

REQUEST A 1-1 DEMO

Helvar Insights monitors energy use from 
your Helvar lighting control system. The 
simple dashboard allows you to analyse 
lighting energy usage and trends throughout 
the whole building or in specific spaces, 
such as meeting rooms, social areas, 
corridors and garages.

LIGHTING ENERGY 
MONITORING

•	 Enjoy greater peace of mind, reduce time, and lower costs 
during warranty periods. 

•	 Minimise site visits and save time with automated system 
monitoring and alerts, enabling rapid response when 
necessary.

•	 Securely access and modify any site remotely to optimise 
your installation.

•	 Enhance building efficiency, reduce operational costs, 
improve indoor environmental quality, and elevate employee 
experience.

•	 Understand daily building usage insights and optimise space 
usage based on data - not intuition - with Helvar Occupancy 
Insights. 

•	 Reduce energy consumption and achieve sustainability 
targets with Helvar Energy Monitoring.

ARE YOU AN INSTALLER?

ARE YOU A TENANT?

KEY BENEFITS OF HELVAR INSIGHTS

•	 Maximise maintenance efficiency and reduce response times. 
Automated system monitoring and malfunction alerts minimise 
on-site visits, allowing for swift action when necessary

•	 Resolve faults before tenants are even aware, enhancing 
perceived maintenance quality. Remote control of lighting 
schedules and programming eliminates unnecessary site visits.

•	 Gain a deeper understanding of daily building usage and 
optimise spaces using Helvar Occupancy Insights.

ARE YOU A FACILITY MANAGER?

•	 Enhance building efficiency, streamline maintenance, and 
improve tenant experience with Helvar Insights. 

•	 Gain insights into tenant building usage and drive business 
decisions with Helvar Occupancy Insights.

•	 Reduce energy consumption and carbon footprint with 
Helvar Energy Monitoring.

ARE YOU A BUILDING OWNER OR DEVELOPER

DEMONSTRATIONS
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CASE STUDIES

The Royal College of Physicians’ (RCP) new home in 
Liverpool occupies 70,000 square feet across seven 
floors in The Spine, which is the UK’s first building 
designed to achieve the prestigious WELL Platinum 
standard for wellbeing – of which light is an important 
element.

Helvar Insights has been installed, allowing the RCP 
to make decisions backed up by reliable data gathered 
from their existing lighting control devices and 
sensors – and thus to improve the wellbeing of users 
and the efficiency of their building, and help achieve 
sustainability targets.

NOVA HOSPITAL, FINLAND THE SPINE, UNITED KINGDOM

With Helvar Insights, Hospital Nova can analyse their occupancy data created by the sensors 
in every space of their building and turn that into an understanding of how their building is used.

Hospital Nova wanted lighting that would improve
patient comfort and staff work without compromising on 
energy efficiency.

The hospital is installed with the latest Helvar Insights, 
which automatically monitors the system’s status 24/7 
and notifies maintenance engineers of any faults that 
require attention.

Nova Hospital has access to the full range of Helvar 
lighting control solutions, making the entire site 
a perfect example of a hybrid wired and wireless 
solution with Helvar Insights bringing a new kind of 
efficiency to the hospital by monitoring the occupancy 
rate of the property.

11Royal College of Physicians HQ - 'The Spine' - Liverpool, UK
Winner of the 2022 DALI Awards for Commercial Spaces

Rejlers Gothenburg utilises Helvar Insights to visualse the wealth of 
spatial environmental data captured through Helvar Senses.
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See what’s new at helvar.com

FINLAND 
HELVAR OY AB, 
Keilaranta 5
FI-02150 Espoo
Tel. +358 9 5654 1

SWEDEN
Helvar AB
Åsögatan 155
SE-11632 Stockholm
Tel. +46 8 545 239 70 

UNITED KINGDOM
Helvar Ltd
Hawley Mill, Hawley Road 
Dartford, Kent, DA2 7SY
Tel. +44 1322 617 200

We’re based in Finland, Sweden and the UK - but we work with Partners all over the world.

One of the smart building features of the Helvar system 
is that it enables us to collect occupancy data for all spaces. 

This helps us understand how our building is used and 
it’s in line with our smart building ambition.

KARI MELANDER - Development Director, Ramboll
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Ramboll wanted to install a smart and adaptable lighting-control solution 
that would also collect data about how the premises are being used.


