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UK Helvar Designer 5 Course - Cancellation Terms

Helvar Ltd.’s training courses are subject to the payment and cancellation terms
below, unless otherwise agreed.

After submitting your registration with the required details (participant's name,
contact information, company name, business ID, billing address, and any
reference), you will receive the course information via email. This email acts as
confirmation of your participation. Following this, the registration is considered
binding.

The course will proceed only if at least 5 participants register. If the minimum
number is not met, a cancellation notice will be sent to the provided contact details
at least one week before the course start date.

Helvar reserves the right to alter the course schedule or venue if a low number of
participants or other compelling reasons necessitate adjustments. In such cases,
the course may be cancelled or rescheduled at no charge. Helvar Ltd will not be
liable for any indirect costs resulting from changes or cancellations due to
compelling reasons.

Payment must be made within 14 days unless otherwise agreed with Helvar Ltd.'s
contractual partners. The invoice will be issued no earlier than the course end date.

If you are unable to attend, please notify us as soon as possible. The course can be
cancelled free of charge up to 5 working days before it begins. Cancellations must be
made in writing to training(dhelvar.com.

Cancellations made after this deadline will incur a fee of £200 (VAT 0%) per person.

If the registered participant cannot attend, another individual may take their place at
no extra cost.

For courses not cancelled, the full course fee will be invoiced.
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